
SHIPPING INFORMATION
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Bull Moose Tube Logistics

Shipping Customer Service

Phone: (866) 902-6906

Email: Shippingcustomerservice@bullmooseindustries.com

Carrier Onboarding Application

https://www.bullmoosetube.com/carrier-onboarding-application/
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Locations
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Burlington, ON

• Loading by appointment ONLY

• Appointments available 7 a.m. - 9 p.m.

• 2 hours load time from appointment time

• Loading by both crane and forklift

• Standard 48' / 53' Flat bed With Straps

• Standard 8' tarps - 4' & 6' allowed with prior approval

• No step decks, no hard-top curtain sides 

• No dry vans for material over 7 feet

• Receiving hours: 6:30 a.m. - 2 p.m.
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Casa Grande, AZ

• Loading by appointment ONLY

• Appointments available 7 a.m. - 1 p.m.

• 2 hours load time from appointment time

• Loading by both crane and forklift

• Standard 48' / 53' Flat bed With Straps (No chains allowed)

• Standard 8' tarps - 4' & 6' allowed with prior approval

• No step decks (allowed on a load-by-load basis with prior approval), no hard 

top curtain vans

• Receiving hours: 7 a.m. - 3 p.m.
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Chicago Heights, IL

• Loading by appointment ONLY

• Appointments available 6:30 a.m. - 8 p.m.

• 2 hours load time from appointment time

• Loading by crane and forklift

• Standard 48' / 53' Flat bed With Straps

• Standard 8' tarps - 4' & 6' allowed with prior approval

• No step decks

• Receiving hours: 6 a.m. - 2 p.m.
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Elkhart, IN

• Loading by appointment ONLY

• Appointments available Monday 12 a.m. - Friday 7 p.m. (24 hrs)

• 2 hours load time from appointment time

• Loading by crane only

• Standard 48' / 53' Flat bed With Straps

• Standard 8' tarps - 4' & 6' allowed with prior approval

• Step decks on a load-by-load basis with prior approval

• Receiving hours: 7 a.m. to 10 p.m.
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Gerald, MO

• Loading by appointment ONLY

• Main Plant appointments available Monday 12 a.m. - Friday 7 p.m. (24 hrs)

• Warehouse appointments available 8 a.m. - 3 p.m.

• 2 hours load time from appointment time

• Loading by forklift

• Standard 48' / 53' Flat bed With Straps

• Standard 8' tarps - 4' & 6' allowed with prior approval

• No step decks

• Receiving hours (Coil) - 8 a.m. - 10 p.m. 

• Receiving hours (Pipe) - 8 a.m. - 4 p.m.
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Masury, OH

• Loading by appointment ONLY

• Appointments available 7 a.m. - 5:00 p.m.

• 2 hours load time from appointment time

• Loading by forklift

• Standard 48' / 53' Flat bed With Straps

• Standard 8' tarps - 4' & 6' allowed with prior approval

• No step decks, no hard top curtain sides

• Receiving hours: 7 a.m. - 1 p.m.
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Trenton, GA

• Loading by appointment ONLY

• Appointments available 6 a.m. - 11 p.m.

• 2 hours load time from appointment time

• Loading by both crane and forklift

• Standard 48' / 53' Flat bed With Straps

• Standard 8' tarps - 4' & 6' allowed with prior approval

• No step decks

• Receiving hours: 8 a.m. - 4 p.m.
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Safety Requirements

A MINIMUM OF “Satisfactory” DOT safety rating
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Minimum Insurance Requirements

– General Liability

•Bodily Injury – General Aggregate

•Bodily Injury – Per Occurrence

•Property Damage – General Aggregate

•Property Damage – Per Occurrence

– Automobile Liability

•Combined Single Limit

– Workers Compensation

– Employer’s Liability Protection

– All Trucking and Freight Vendors

•Motor Truck Cargo

– All Trucking and Freight Brokers

•Contingent Motor Truck Cargo

$2,000,000

$1,000,000

$2,000,000

$1,000,000

$1,000,000

Statutory

$1,000,000

$100,000

$100,000
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Accessorial Schedule

• Standard Tarp charge - $75.00

• Over Length Tarp Charge - $100.00

• Flat Stop Charge - $75.00 (Subsequent to the 2nd stop)

• New York City Surcharge - $150.00

• TONU (Truck Ordered Not Used) Charge - $250.00
• Prior Written Approval Required.
• Defined as a cancellation of the load by BMT for extenuating reasons and payable only if the driver is physically on site at 

the pickup location.

• Layover Charge - $200.00 
• Prior Written Approval Required.
• Defined as a charge calculated: Delivery appointment time - physical arrival time at receiver - Driver Not Unloaded at the 

end of the business day of the set appointment day.
• Driver compelled to layover overnight for unloading > appointment day 
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Detention Policy

• Standard Rate Per Hour - $50.00

• Maximum Rate Per Load - $400.00

• Detention is payable if the driver arrives ON TIME for for his/her appointment. If arrival is prior
to/at appointment time, the clock begins from the appointment.

• Two hours of loading time is allowed at all Bull Moose facilities. Some loads require > 2 hours. 
Prior communication will take place for loads requiring > 2 hours loading time.

• Detention = Loading Completed Time – Appointment/Truck Arrival Time – 2 hours.

• Bull Moose DOES NOT PAY detention at the Consignee/Receiver.

• Carriers are required to submit detention request within 24 business hours from time occurrence. 
Detention requests submitted out of the time window will be rejected.

• Bull Moose has 24 business hours from receipt of the original dententon request for review, accept and
or deny detention.


